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Key Benefits

Reduction in
Overall Cost
& Quick to
Implement

Auto Upgrade
with New

Improved
Business
Agility

Access to Wider
Ecosystem

Features

Debt Collections Solution As A Service (SAAS) Ecosystem

3,20,000+ Cash in Centres
P .

Auto-dialler E[
ﬂ Field Agency Tele-calling
Network Centres
Digital S Platform
Collections W' : Services/

Legal Agency
Network

Voice Chats

SMS / Emails / Letters

Core Banking
800+ Sources Credit Bureau
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LMS ATOM
Deb.t Other
Integration Collections Integrations

Fraud & Wahan
CRM Negative Checks Portal
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EbixCash ATOM

Debt Collections SAAS

Features

Pre-defined
Workflows &
System Set-up

Dunning
Calendar

il G

Modules

Supports
Preemptive to
Legal
Collections

Automated Rule
based
segmentation

Smart Collect

Al driven Digital Collections

Tele-calling

Allocation & Manual /
Predictive Dialing

Legal

Majority of Legal workflows As per
India Compliance

Credit Bureau Data

Locate customer efficiently, Collection
Triggers, Predict Debt Behavior

Artificial Intelligence and Action Analytics

* Behavior Segmentation

Next Best Channel

Trace & Locate

Locate Skip customers using Digital
/ Credit Bureau Data

Agency

Agency Allocation, Tracking
Performance, Monitoring

Repossession

End to End tracking of Auto
Repossession

Dashboard
Bl / Reports MIS

Propensity to Pay

Mobility App for Field Collections
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Follow-ups Worklist

Dashboard
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